WORKSAFE INSTITUTE OF WASHINGTON

15-PASSENGER VAN DRIVER IMPROVEMENT COURSE
PRODUCT LICENSE AGREEMENT

1. NOTICE. PLEASE READ THISLICENSE AGREEMENT CAREFULLY.

1.1. CENTRAL WASHINGTON UNIVERSITY AND THE WORKSAFE INSTITUTE OF WASHINGTON ARE
WILLING TO LICENSE THE MULTIMEDIA CD-ROM PRODUCT TITLED "15 PASSENGER VAN DRIVER IMPROVEMENT
COURSE" ("MULTIMEDIA PRODUCT") AND ALL ACCOMPANYING DOCUMENTATION TO YOU ONLY ON THE CONDITION
THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS LICENSE AGREEMENT. PLEASE READ THIS LICENSE
AGREEMENT CAREFULLY BEFORE COMPLETING AND SUBMITTING THIS ORDER FORM. BY COMPLETING AND
SUBMITTING THISORDER FORM YOU AGREE TO BE BOUND BY THE TERMSOF THISAGREEMENT. IF YOU DO NOT AGREE
TO THESE TERMS CENTRAL WASHINGTON UNIVERSTY AND THE WORKSAFE INSTITUTE OF WASHINGTON ARE
UNWILLING TO LICENSE THE MULTIMEDIA PRODUCT TO YOU, AND YOU SHOULD NOT COMPLETE AND SUBMIT THIS
ORDER FORM.

12 The Multimedia Product contains two CD-ROMs, each with different terms and restrictions. The student disk
contains an auto-playing, narrated version of the 15 Passenger Van Driver Improvement Course application intended for self-paced,
computer-based individual instruction and assessment ("Student Disk"). The instructor disk contains a non-narrated PowerPoint®
version of the 15 Passenger Van Driver Improvement Course, assessment questions, answer key, practical driving evaluation form,
certificate template and other documentation (" Instructor Disk").

2. OWNERSHIP AND LICENSE. Thisis alicense agreement and NOT an agreement for sale. The Multimedia Product,
including any text, data, music, sound recordings, images, photographs, animations, motion pictures, and other video incorporated in the
Multimedia Product, is owned by Central Washington University, and is protected by U.S. and international copyright laws. Y our rightsto
use the Multimedia Product are specified in this Agreement, and we retain all rights not expressly granted to you in this Agreement.

3. GRANT OF LICENSE.

3.1. Student Disk: This license agreement permits you to use the Multimedia Product Student Disk on ONE
computer at atime. If you conduct driver training concurrently using the Student Disk on more than one computer or at more than one
location, you will need to purchase additional licenses. You are NOT permitted to make copies of the Student Disk. NO PART OF THIS
CD-ROM OR SOFTWARE MAY BE REPRODUCED, STORED IN A RETRIEVAL SYSTEM, OR TRANSMITTED IN ANY FORM OR
BY ANY MEANS, ELECTRONIC, MECHANICAL, PHOTOCOPYING, RECORDING, OR OTHERWISE, WITHOUT THE PRIOR
WRITTEN PERMISSION OF THE WORKSAFE INSTITUTE OF WASHINGTON OR CENTRAL WASHINGTON UNIVERSITY.

3.2. Instructor Disk: The files on the Instructor Disk are intended to be used by an instructor teaching in a group
setting and may be customized and reproduced to suit the needs of your organization. This license agreement permits you to copy,
customize or print the materials on the Instructor Disk for the purpose of training your own employees, volunteers or organizational
members. You shall have the right to incorporate and customize the files contained on the Instructor Disk, e.g. the non-narrated
PowerPoint® version of the 15 Passenger Van Driver Improvement Course, assessment questions, answer key, practical driving evaluation
form, certificate and other documentation, in a reasonable manner to produce your own desired training materials, i.e., to create derivative
works. However, in all such derivative works, you will prominently acknowledge Central Washington University as author of the original
Multimedia Product with the following copyright notice:

Adapted under license from 15 Passenger Van Driver Improvement Course, WorkSafe I nstitute of Washington, © 2002 Central
Washington University

3.3. This license does NOT authorize you to copy any portion of the Multimedia Product to the Internet or to a
Local Area Network ("LAN"), or any other network. Use or transmission of the contents of either the Student Disk or Instructor Disk over
aLAN, the Internet, or any other network, or by any third party is strictly forbidden.

4, TRANSFER AND OTHER RESTRICTIONS. Y ou may not rent, lend, |ease or otherwise transfer the Multimedia Product
or the license to use the Multimedia Product granted herein to any third party. Y ou may not sell, rent, |ease derivative works.

5. WARRANTY. Multimedia Product. The Multimedia Product in this package will materially conform to the
documentation that accompaniesit. If the Multimedia Product fails to operate in accordance with this warranty, you may, as your sole and
exclusive remedy, return the Multimedia Product and the documentation to us from whom you acquired it, along with a dated proof of
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purchase, specifying the problem, and we will provide you with a new disc containing the Multimedia Product or a full refund at our
election.

WARRANTY DISCLAIMER. WE DO NOT WARRANT THAT THE MULTIMEDIA PRODUCT WILL MEET YOUR
REQUIREMENTS OR THAT ITS OPERATION WILL BE UNINTERRUPTED OR ERROR-FREE. WE EXCLUDE AND EXPRESSLY
DISCLAIM ALL EXPRESS AND IMPLIED WARRANTIES NOT STATED HEREIN, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESSFOR A PARTICULAR PURPOSE.

Some states do not allow the exclusion of implied warranties, so the above excluson may not apply to you. Thislimited warranty
givesyou specific legal rights, and you may also have other legal rights, which vary from stateto state.

6. LIMITATION OF LIABILITY.

6.1. OUR LIABILITY TO YOU FOR ANY LOSSES SHALL BE LIMITED TO DIRECT DAMAGES, AND SHALL
NOT EXCEED THE AMOUNT YOU ORIGINALLY PAID FOR THE MULTIMEDIA PRODUCT. IN NO EVENT WILL WE BE LIABLE
TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF PROFITS) EVEN
IF WE HAVE BEEN ADVISED OF THE POSSBILITY OF SUCH DAMAGES.

6.2. TO THE FULLEST EXTENT PERMITTED BY LAW, YOU SHALL INDEMNIFY AND HOLD HARMLESS
CENTRAL WASHINGTON UNIVERSITY AND ALL OF ITS OFFICERSAND EMPLOYEES, AND AGAINST ANY AND ALL CLAIMS,
SUITS, DAMAGES, FEES, AND EXPENSES THAT RESULT OR ARE ALLEGED FROM YOUR POSSESSION AND/OR USE OF THE
MULTIMEDIA PRODUCT, INCLUDING, BUT NOT LIMITED TO, ANY AND ALL CLAIMS OR SUITS THAT RESULT OR ARE
ALLEGED DUE TO AN INJURY, ACCIDENT, OR ANY MISHAP OF ANY KIND RESULTING FROM OR INVOLVING IN ANY WAY A
15-PASSENGER VAN OWNED OR OPERATED BY A PERSON OR ENTITY THAT HAS EITHER USED OR HAS BEEN TRAINED
PURSUANT TO THE MULTIMEDIA PRODUCT.

Somejurisdictionsdo not allow theselimitationsor exclusions, so they may not apply to you.

7. UNITED STATES GOVERNMENT RESTRICTED RIGHTS. The Multimedia Product and documentation are provided
with Restricted Rights. Use, duplication or disclosure by the U.S. Government or any agency or instrumentality thereof is subject to
restrictions as set forth in subdivision (c)(1)(ii) of the Rights in Technical Data and Computer Multimedia Product clause at 48 C.F.R.
252.227-7013, or in subdivision (c)(1) and (2) of the Commercia Computer Multimedia Product -- Restricted Rights Clause at 48 C.F.R.
52.227-19, as applicable. Manufacturer is:

WorkSafe Institute of Washington
Central Washington University
400 E. 8" Avenue
Ellensburg, WA 98926-7433

8. TERMINATION. The University may terminate this license by written notice if you violate any of the terms of this
Agreement and fail to cure such violation within twenty days after such written notice is received by you. You may terminate this
Agreement upon thirty days' written notice to the University. Upon either such termination, you will immediately return to the University
al copies of the Multimedia Product, derivative works, and copies thereof.

9. MISCELLANEOUS PROVISIONS. This Agreement will be governed by and construed in accordance with the
substantive laws of the state of Washington. Thisis the entire agreement between us relating to the Multimedia Product, and supersedes
any prior purchase order, communications, advertising or representations concerning the contents of the Multimedia Media Product
package. No change or modification of this Agreement will bevalid unlessit isin writing, and is signed by us.

If you have any questions about this Agreement, write to us at

WorkSafe I nstitute of Washington
Central Washington University
400 E. 8" Avenue
Ellensburg, WA 98926-7433
phone: 509.963.1749
fax: 509.963.1690
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